NEMS ACO
“REACH THE PATIENT"” EVENT

Starting July 1, 2023, NEMS ACO REACH updated the Over-the-Counter (OTC) benefit.
Beneficiaries are no longer required to fill out a form to obtain OTC items! Instead, beneficiaries can
choose one of the below OTC package options once a quarter at our "REACH the Patient" events. Our

care team will be there to answer questions about your benefits and the services that we offer.
Dates and locations are listed below. In addition to the OTC Package, we will have more small gifts
at the event!
Beneficiary must bring a photo ID or NEMS member card to the event.

Option 1: Pain & Allergy Option 2:Topicals
e NEMS Tote Bag e NEMS Tote Bag
o Facial Tissue e Facial Tissue
e Toothbrush e Toothbrush
e Toothpaste e Toothpaste
e Cotton Swab e Cotton Swab
e Hand Sanitizer e Hand Sanitizer
e Adhesive Bandage e Adhesive Bandage

e Hydrocortisone 1% ltch Cream
e Triple Antibiotic Ointment
e Moisturizing Cream
Alcohol Prep Pads

e Saline Mist Nasal Spray
e Topical Pain Relief Patch
e Muscle Rub Cream

Choose 1
per Quarter

Each Package Valued at
$75 Retail Price!

W

Option 3: Vitamin & Wellness Option 4: Wellness Device

e NEMS Tote Bag
e Facial Tissue

e Toothbrush ¢ NEMS Tote Bag
e Toothpaste
e Cotton Swab ¢ Digital Blood Pressure Monitor

e Hand Sanitizer

e Adhesive Bandage
¢ Multivitamin

e Lubricant Eye Drops
e Petroleum Jelly

SAN FRANCISCO DALY CITY SAN JOSE

Questions?
728 Pacific Avenue 211 Eastmoor Avenue 1870 Lundy Avenue
San Francisco, CA 94133 Daly City, CA 94015 San Jose, CA 95131 Please call the NEMS
. Case Management
Starting 7/18/2023, Starting 8/2/2023, first Starting 8/3/2023, first Team at:
every Tuesday Wednesday of each month Thursday of each month (415) 352-5179
9:30AM - 4:30PM 9:30AM - 4:30PM 9:30AM - 4:30PM

OTC Packages are prepacked and items cannot be substituted or changed. Listed items are for reference only and may be replaced based on availability.
The OTC Package is non-transferable and cannot be redeemed for cash. The OTC Package must be picked up by the actively aligned-beneficiary or the legal
representative. Quarter 1 is January through March. Quarter 2 is April through June. Quarter 3 is July through September. Quarter 4 is October through December.

Y3 NORTH EAST

NEMS complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. —”‘;Ts:'

Spanish ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al (415) 391-9686 ext. 8160 (TTY: 1-800-735-2929). B o4k B OB B
Chinese IR : WMREMAPX, ERUREESESEIRS. FHE (415)391-9686 #PAR 8160 (TTY: 1-800-735-2929) o = e
Vietnamese CHU Y: Né&u ban néi Tiéng Viét, cé cac dich vu hd trg ngén ngit mién phi danh cho ban. Goi s6 (415) 391-9686 ext. 8160 (TTY: 1-800-735-2929). a californiaalmmc,center
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NEMS complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

Spanish ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al (415) 391-9686 ext. 8160 (TTY: 1-800-735-2929).

Chinese 38 WMREMAP, ERIUREESESRIRSE.

SR E (415) 391-9686 EPI4R 8160 (TTY: 1-800-735-2929) o
Vietnamese CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd trg ngén ngit mién phi danh cho ban. Goi s6 (415) 391-9686 ext. 8160 (TTY: 1-800-735-2929).
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