CALL CENTER
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Our Call Center Agents can help
you with making or changing
NEMS Call Center is available your appointments, contacting

a NEMS provider for urgent issues,
. or answering basic questions

to assist you. about NEMS.

24 hours a day, 7 days a week

(Updated as of 1/17/2022)

We encourage you to use our Call Back Feature.
You will NOT lose your place in line and we will call
you back when our agents become available.

When Call Back Feature is offered:

- Press 1 to request for a call back

The system will automatically detect/
capture the caller’s phone number

Press 1 to confirm

Press 2 to input a different
phone number

Enter 10 digit phone number
including area code and then
press #

(Example: 415555 1234 #)

Press 1 to confirm

Press 2 to re-enter the
10 digit phone number
and then press #

NEMS complies with all applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
Free language assistance services and auxiliary aids and services are available.
Si habla espafiol, se encuentran disponibles servicios de asistencia lingliistica gratuitos y ayudas/servicios auxiliares.
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