CALL CENTER

NORTH EAST
MEDICAL SERVICES
R &t 2 ®E 7 0O

a californiahealfit center

Our Call Center Agents can help
you with making or changing
NEMS Call Center is available your appointments, contacting

a NEMS provider for urgent issues,
. or answering basic questions

to assist you. about NEMS.

24 hours a day, 7 days a week

(Updated as of 1/17/2022)

We encourage you to use our Call Back Feature.
You will NOT lose your place in line and we will call
- you back when our agents become available.

When Call Back Feature is offered:

- Press 1 to request for a call back

ﬂ The system will automatically detect/
capture the caller’s phone number

Press 1 to confirm

Press 2 to input a different
phone number

Enter 10 digit phone number
including area code and then
press #

(Example: 415555 1234 #)
ﬂ Press 1 to confirm

Press 2 to re-enter the
10 digit phone number
and then press #

NEMS complies with all applicable Federal civil rights law and does not discriminate on the basis of race, color, national origin, age, disability, or sex. NEMS - Rev. 2/19/2025
Free language assistance services are available.

Spanish ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia ling(iistica. También estan disponibles de forma gratuita ayuda y servicios

auxiliares apropiados para proporcionar informacion en formatos accesibles. Llame al 415-391-9686 ext. 8160 (TTY: 1-800-735-2929) o hable con su proveedor.

Chinese JE &= MRERHBN, BRI AL IR REE S HBIIRE, th A R B2 4l E 08B T RMARES, DU SR HEH.

AR E 415-391-9686 EHPIAR 8160 (TTY: 1-800-735-2929) B8 EL1& ) B& 4 5t iio
Vietnamese CHU Y: Néu ban néi tiéng Viét, chting t6i cung c&p mién phi cac dich vu hd trg ngén ngi. Cac hé trg dich vu phit hgp dé cung cap théng tin theo céc dinh dang
dé tiép can cing dugc cung cap mién phi. Vui Iong goi theo s6 415-391-9686 ext. 8160 (Nguai khuyét tat: 1-800-735-2929) hodc trao déi véi ngudi cung cap dich vu clia ban.
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NEMS complies with all applicable Federal civil rights law and does not discriminate on the basis of race, color, national origin, age, disability, or sex. NEMS - Rev. 2/19/2025
Free language assistance services are available.

Spanish ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia ling(iistica. También estan disponibles de forma gratuita ayuda y servicios

auxiliares apropiados para proporcionar informacion en formatos accesibles. Llame al 415-391-9686 ext. 8160 (TTY: 1-800-735-2929) o hable con su proveedor.

Chinese /T & MRMEHRHF, IR AER MR EE S MBIARES, ] R ER LB Z MBI TR, RS URHEE .

SAENE 415-391-9686 EHPIAR 8160 (TTY: 1-800-735-2929) T ELITAIBE £ 550

Vietnamese CHU Y: Néu ban néi tiéng Viét, chting t6i cung c&p mién phi cac dich vu hd trg ngén ngi. Cac hé trg dich vu phit hgp dé cung cap théng tin theo céc dinh dang
dé tiép can cing dugc cung cap mién phi. Vui Iong goi theo s6 415-391-9686 ext. 8160 (Nguai khuyét tat: 1-800-735-2929) hodc trao déi véi ngudi cung cap dich vu clia ban.




