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42 IS 157 38 22 22 BH (Non-Discrimination Disclosure)

North East Medical Services (NEMS) complies with applicable
Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. NEMS does not
exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

NEMS:

+ Provides free aids and services to people with disabilities to
communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio,
accessible electronic formats, other formats)

+ Provides free language services to people whose primary
language is not English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact NEMS Member Services
Department. If you believe that NEMS has failed to provide these
services or discriminated in another way on the basis of race,

color, national origin, age, disability, or sex, you can file a grievance
with: NEMS Member Services Department 1520 Stockton St, San
Francisco, CA 94133, (415) 391-9686 ext. 8160, Fax: 415-433-
4726. You can file a grievance in person, by mail or fax. If you need
help filing a grievance, NEMS Member Services Department is
available to help you. You can also file a civil rights complaint with
the U.S. Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ ocr/portal/lobby.jsf,

or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH
Building, Washington, DC 20201, 1-800-868-1019, 800-537-7697
(TDD). Complaint forms are available at http:// www.hhs.gov/ocr/
office/file/index.html.
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i = R BARTS (Language Assistance Services Available)

Spanish
ATENCION: Si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linglistica. Llame al 415-391-9686 ext.
8160 (TTY: 1-800-735-2929)
Chinese
Eﬁ MREEAP, EBAREIESESERIR.
B 415-391-9686 ext. 8160 (TTY: 1-800-735-2929).
Vletnamese
CHU Y: Néu ban nai Tiéng Viét, cé cac dich vu ho trg ngdn ngir
mié&n phi danh cho ban. Goi s6 415-391-9686 ext. 8160
(TTY: 1-800-735-2929).
Korean
FO|: =018 MEStAle B, U0 X|H MH|IAE FER
0|835t4l &= U&LICH 415-391-9686 ext. 8160
(TTY: 1-800-735-2929) Ho Z T35l FAIA|2.
Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 415-391-9686 ext. 8160 (TTY: 1-800-735-2929).
Burmese
2003[gq$ - 30005¢) 2082005 [g§er00m2 03 elgpdlen omame0m:
300720031 32981 208320305 Bodesontgndcusdlepdi o§:$dlod 415-
391-9686 ext. 8160 (TTY: 1-800-735-2929) o$ eéfo&')]u
Arabic
Sl 8 o1 4 gall) sacluall chlaad ld ARl K3 Ehaati i€ 1)) (dds sale
ext. 8160 9686-391 (415) aé_» Juadl | laally
.(2929-735-800-1:a541 5 aall aila o )
Russian
BHUMAHWE: Ecnm Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO Bam
00CTYMNHbI 6ecnnaTHble ycayrn nepesoaa. 3BOHUTE
415-391-9686 ext. 8160 (Tenetain: 1-800-735-2929).
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Japanese
FIRFE: BAEZEINDGGE. BHOSEXIEZ CHA
WF=1f2 1+ %9, 415-391-9686 ext. 8160 (TTY:1-800-735-
2929) F¥T. BBEREICTITERCLZELY,
Armenian
NRTUALARESNRL Bpl jununid kp huytpbl, wuyw dkq
widwp Jupnn b mpudwnpyb) (kqujut wmowljgnipjuh
dwnwnipiniutitbin: Qubquhwnpbp 415-391-9686 ext. 8160
(TTY (hknwinhyy) 1-800-735-2929):
Farsi

) OBl ey () et S o SR 3 4 B da s
415-391-9686 ext. 8160 (TTY: 1-800-735-2929) L .23L o« aal i Lok

A8

Punjabi
fous fel: 7 3t vardt 8se 3, 37 9 fieg marfesT Rer 3073 &t
He3 Bumgy J1 415-391-9686 ext. 8160 (TTY: 1-800-735-2929)
'3 I8 J|
Cambodian
Uwa: 1I00SMEMSUNW ManNis] inNSSWwiNsAmMan
INWESARN WU AMGESUNUUITEAY G S1i00
415-391-9686 ext. 8160 (TTY: 1-800-735-2929)1
Hmong
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj
kev pab dawb rau koj. Hu rau 415-391-9686 ext. 8160
(TTY: 1-800-735-2929).
Hindi
ST & AT AT T4t aretd & a7 sraeh oI qoa ® STuT Jgraar
HATY 3T 5| 415-391-9686 ext. 8160 (TTY: 1-800-735-2929)
T FIT A
Thai
IFUUIAUNANET InaauduisalgusniIsaIadanianie
11eW3 15 415-391-9686 ext. 8160 (TTY: 1-800-735-2929).
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Clinic Phone Numbers and Addresses

IAEESES
2 P E S M ik
Phone E:E: (415) 391-9686
(650) 550-3923
(408) 573-9686
(415) 352-5123
Appointments: ext. 8150
Member Services: ext. 8160
Billing Questions: ext. 8170
All Other Questions: 0 for Operator

SF CHINATOWN - STOCKTON CLINIC
= EmHEIRSTOCKTON:S Fir

1520 Stockton St

San Francisco, CA 94133

* Pharmacy available.

SF CHINATOWN - PACIFIC CLINIC
= #Emh#EIRPACIFICEZ it
728 Pacific Ave
San Francisco, CA 94133
¢ Suite 201: Dental Services
e Suite 301: Physical Therapy
& Rehabilitation Center
o Suite 403: Acupuncture Services
¢ Suite 503: Acupuncture Services

SF PORTOLA - SAN BRUNO CLINIC
=i 452 ESAN BRUNOZZ Fif
2574 San Bruno Ave

San Francisco, CA 94134

* Pharmacy available.

SF VISITACION VALLEY
- LELAND CLINIC

=& & ELELAND:SER
82 Leland Ave

San Francisco, CA 94134

SF SUNSET - TARAVAL CLINICS

=& H%ETARAVALZER

2308 Taraval St

San Francisco, CA 94116

* Currently offers Acupuncture
services only.

3431 Taraval St
San Francisco, CA 94116

San Francisco =t
Daly City T
San Jose b= e ]

24 Hour Cancellation Message Line
24/)\EFBUHTEAIEE S B4R

WESEEOE 4R 8150
& B RRFSER: #EP9AR 8160
RFERE: ¥R 8170
HERRE: 1% 0 BEAEREIZEEE

SF SUNSET - NORIEGA CLINICS
=™ H%ENORIEGA:Z

1400 & 1450 Noriega St

San Francisco, CA 94122

* Pharmacy available.

SF RICHMOND - CLEMENT CLINIC
=#m5iA XX [ECLEMENT:Z B

1033 Clement St

San Francisco, CA 94118
(Pharmacy: 1019 Clement Street)

* Pharmacy available.

SF TENDERLOIN - POLK CLINIC
=& HZEEEPOLK:ZER

650 Polk St

San Francisco, CA 94102

SF OCEAN - OCEAN CLINIC
=&mhiEi¥EOCEAN:Z R
1443 Ocean Ave

San Francisco, CA 94112

DALY CITY - EASTMOOR CLINIC
%M HEASTMOOR:Z fft

211 Eastmoor Ave

Daly City, CA 94015

* Pharmacy available.

SAN JOSE - LUNDY CLINIC
Eo7ir 7 LUNDY 2 B

1870 Lundy Ave

San Jose, CA 95131

* Pharmacy available.

Please visit our website for additional information, updated
clinic and pharmacy hours, and more. #k&N¥4Mz2 TR 225

BRI S & SRS LLU 434 www.nems.org
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