NON-DISCRIMINATION DISCLOSURE &
LANGUAGE ASSISTANCE SERVICES AVAILABLE

Revised 3/2024

NORTH EAST

S RO B & OO

a californiafealth center

North East Medical Services (NEMS) complies with applicable Federal civil rights laws and does not differentiate, exclude, or
discriminate against any individual as a result of your race, color, creed, religion (includes religious dress and grooming practices),
age, sex/gender (includes pregnancy, childbirth, breastfeeding and/or related medical conditions), gender identity, gender
expression, sexual orientation, marital status, medical condition (genetic characteristics, cancer or a record or history of cancer),
military or veteran status, national origin (includes language use and possession of a driver’s license issued to persons unable to
prove their presence in the United States is authorized under federal law), ancestry, disability (mental and physical including
HIV/AIDS, cancer, and genetic characteristics), genetic information, retaliation for reporting patient abuse in tax-supported
institutions, age (includes those over 40), enrollment in a Health Benefit Plan, state of health, need for health services, status as a
litigant, status of a Medicare or Medicaid beneficiary, or source of payment for your care, or any other basis prohibited by law.

NEMS provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, audio, accessible electronic formats, other formats). NEMS also
provides free language services to people whose primary language is not English, such as qualified interpreters and information
written in other languages. If you need these services, contact NEMS Member Services Department.

If you believe that NEMS has failed to provide these services or discriminated in another way based on any of the characteristics
listed above, you can file a grievance with: NEMS Member Services Department, 1520 Stockton St, San Francisco, CA 94133,
415-391-9686 ext. 8160, Fax: 415-433-4726. You can file a grievance in person, by mail or fax. If you need help filing a grievance,
NEMS Member Services Department is available to help you. You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov, or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue
SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-868-1019 (TDD 1-800-537-7697). Complaint forms are available
at https://www.hhs.gov/ocr/complaints/index.html.

Thai
Boufaayen e Insaaanunsa ldusmseo
naovnanmun lews Tus 415-391-9686 (TTY: 1-
800-735-2929).
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Spanish

ATENCION: si habla espafiol, tiene a su
disposicidn servicios gratuitos de asistencia
linglistica. Llame al 415-391-9686 ext. 8160
(TTY: 1-800-735-2929).

Chinese
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Vietnamese
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Laotian

CHU Y: Néu ban noi Tiéng Viét, co cac dich
vy ho tro' ngdn ng mién phi danh cho ban.
Goi s0 415-391-9686 ext. 8160 (TTY: 1-800-
735-2929).

Korean
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415-391-9686 ext. 8160 (TTY: 1-800-
735-2929) HoZ FM3lol FAAIL.
Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog,
maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 415-
391-9686 ext. 8160 (TTY: 1-800-735-2929).
Japanese

FEEE: BREZRESINDSEA.
BHOEEXEZCHRAVETES,
415-391-9686 ext. 8160 (TTY:1-800-735-
2929) FT. BEFEICTITERKCLZELY,

wogau: 1709 WIcdIwaZ9 990, NILOSINIL
RO8CHSOIVWIF, toedcdyen, cunduweunl
. tus 415-391-9686 ext. 8160 (TTY: 1-
800-735-2929).
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Russian

BHUMAHMWE: Ecnn Bbl roBOpUTE Ha PyCCKOM
A3blKe, TO BaM AOCTYrHblI 6ecnaaTtHble ycayru
nepesoaa. 3BoHUTe 415-391-9686 ext. 8160
(tenetaiin: 1-800-735-2929).

Ukranian

YBATA! AKLLO BU PO3MOBAAETE YKPATHCbKOIO
MOBOIO, BU MOXeTe 3BepHyTUCA 40
6€e3KOLUTOBHOI C/IYXKOM MOBHOT NiATPUMKM.
TenedoHyiTe 3a Homepom 415-391-9686 ext.
8160 (Tenetaiin: 1-800-735-2929).

Hmong

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev
pab txog lus, muaj kev pab dawb rau koj. Hu rau
415-391-9686 ext. 8160 (TTY: 1-800-735-2929).
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Punjabi
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Cambodian
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