NEMS NOW OFFERS Eg oMo

VIDEO VISITS o’

a californiahealfhit. center
Address your health concerns from the
comfort of your home!

Video visits are similar to an in-person visit, except the visit will
be done virtually using the video-conferencing platform, Zoom.
Zoom is HIPAA-compliant, so your patient health information

will be protected and secure. All you need is a smartphone or
laptop with video capability!

Video visits allow for increased
flexibility and are a convenient way
to speak with your provider. Video
visits may be used for the following

Scheduling a video visit with your NEMS provider is easy and safe!

1 CALL NEMS to make an appointment
® San Francisco  415-391-9686

, e Daly City 650-550-3923
Services: * SanJose 408-573-9686
. I‘D\d;_'tt'\’_‘ed‘d“e 2 You will RECEIVE A CONFIRMATION via email or text message
e Pediatrics
o Physical Therapy 3 Before your appointment time, CLICK THE GREEN BUTTON
e Dental (email) or THE PROVIDED LINK (text message) in your
e  And morel confirmation to start the video visit in the Zoom app

Download the Zoom app for free on your smartphone or tablet using the QR codes on the right!
1 OPEN your camera app

2 POINT your camera at the QR code
(i0OS or Android)

3  CLICK pop-up link to be directed to the
App store or Google Play

4 DOWNLOAD Zoom app iOS

Android

HOW TO JOIN THE VIDEO VISIT ON ZOOM

Open the appointment confirmation email/text message You will be directed to a TELEHEALTH

CONSENT FORM which will provide
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QUA (VIDEO) TRU'C TUYEN!

Giai quyét cac vdn dé surc khde ngay tai nha trong su’ thodi
mai cua quy vi!

Kham bénh truc tuyén qua video two’ng tw nhw tham kham true tiép,
ngoai tri* budi tham kham sé dwoc thurc hién truec tuyén qua mdt nén
tang hop truec tuyén goi 1a Zoom. Zoom tuan thii cac quy dinh cta quyén

riéng tw va bao mat HIPAA nén moi thong tin y té ctia quy vi sé du'o’c bao
vé va bao mat. Quy vi chi can mot chiéc dién thoai di dong hodc may vi tinh
xach tay co tinh nang phat hinh video!

Giai phap kham bénh truc tuyén nay 13 Viéc lay hen dé dugc kham bénh trurc tuyén véi bac si ctia quy vi tai NEMS rat
moét cach thuan tién va linh hoat hon dé dé dang va an toan!

ndi chuyén vé&i bac si/chuyén gia y té {1 GOINEMS dé 15y hen

cla guy vi. Khdm bénh trirc tuyén hién . SanFrancisco  415-391-9686

c0 san cho cac dich vu sau: - Daly City 650-550-3923

e S(rc khde ngu i lén » San Jose 408-573-9686

* St khoe tré em 2 Quy visd NHAN MOT THONG BAO XAC NHAN qua email hodc tin nhén
° Trilieuthe ly 3 Trudce giohen, BAM VAO NUT MAU XANH trong (email) hodc LIEN KET
¢ Nha Khoa DU O'C CHI PINH trong (tin nhan) vé su thdng béo xac nhan cua quy vi dé
«  Vanhiéu dich vu khac! (rng dung nén tang Zoom cho budi kham bénh truc tuyén.

Dung ma QR & bén phai dé tai xuéng nén tang Zoom mién phi trén dién thoai
di dong hodc may vi tinh ctia quy vi!

1 MG Grng dung camera *
2 NHAM hinh camera vao ma QR (i0S hoc Android) H
3 BAM vao lién két bat 18n dé dén céc nén tang cla Q\Jé—!
APPLE hodc Google Play N\lﬂ\ NAY
i0OS Android

4 TAI XUONG nén tang Zoom

LAM THE NAO PE THAM GIA BUGI KHAM BENH TRU'C TUYEN TREN NEN TANG ZOOM

M& email/tin nhdn xac nhan cltia cudc hen Quy vi s& duoc chuyén dén mot van ban goi la
TELEHEALTH CONSENT FORM (Su Péng Y
Kham bénh truc tuyén), trong d6 cé néu rd cac
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ZOOM INSTRUCTIONAL VIDEO LINKS
Zoom E IR IR ERIEELE

ENGLISH / #£5E / Tiéng Anh

e Using Zoom on an iPhone
https://youtu.be/w3UeyZWIrCY

e Using Zoom on a Computer
https://youtu.be/zf7KUhKLxvo

CANTONESE / E:E / Tiéng Quang Dong

o NI 7E iPhone %25 Zoom EHER
https://youtu.be/sHI1SNWolf4

o WMYIAEENG L% Zoom EAHER
https://youtu.be/7cOyV30VzuE

MANDARIN / BzE / Quan thoai

o Y{I%E iPhone | &3t Zoom EHER
https://youtu.be/WLUz9gJ5smE

o WEEM EZ% Zoom EHER
https://youtu.be/salkxEKFnYk
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